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ABSTRACT. The research goal of this paper is to identify the possibility to transform the concept of
Corporate Social Responsibility (CSR) towards the concept of Creating Shared Value (CSV) in agribu-
siness. In the paper, both concepts are compared and the ways of their application are exemplified. A
literature review and summative content analysis have been used to study CSR reports of four leading food
companies in Poland. The study enabled the exemplification of good practices of shared value creation
in the analysed agribusiness entities which publish information on their social impact. It concludes that
the implementation of a new CSV approach is an important challenge for agribusiness companies. There
are many areas where economic value can be augmented by new approach applications in agribusiness.
Unfocused philanthropy, in the form of charitable donations and volunteering, should be replaced by
the direct activity of companies aimed at solving social and environmental problems of agribusiness.
Companies should make more effort towards shared value creation focused on reconceiving products
and markets, redefining productivity in the value chain and building supportive agribusiness clusters.
Some good practices presented in this study already are implemented. It contributes to identifying and
gaining insight into the process of superseding CSR by the CSV approach in agribusiness, in Poland.
This paper brings the discussion about social responsibility in agribusiness to a new level.

INTRODUCTION

Sustainable development has come to be the most urgent need of modern nations all over
the world. It is connected with increasing production and its adverse effects on society and
nature. For this reason, the legitimacy of business has fallen and social pressure has risen
towards corporate social responsibility. Most modern economists highlight that corporate
social responsibility has its roots in business ethics [Gasparski, Ryan 1996, Klimczak
2011, Kaczocha 2017]. Wojciech Gasparski [2005] understands corporate responsibility
as a whole composed of accomplishing the company’s goal, maintaining. in the long run,
proper relations with main stakeholders and conducting practices compatible with the law
and delivering on socially accepted ethical norms. According to Marcin Zemigata [2007],
corporate social responsibility integrates social and environmental aspects to everyday
operational activity and relations with stakeholders on the principle of voluntariness.



298 JOANNA WISNIEWSKA-PALUSZAK, GRZEGORZ PALUSZAK

However, the way that corporations deal with the problem nowadays has recently been
criticized, mainly for not addressing societal needs and challenges, through the business
itself with a specific business model, but marginally addressing it with unfocused corpo-
rate philanthropy. This criticism is also accurate with agribusiness in Poland, where over
50% of activities reported by CSR leaders, in the years 2007-2016, were connected with
the aim of community development. It was mostly undertaken in the form of support of
cultural, sport, tourism, education, leisure organizations and social campaigns against
undernourishment or excessive consumption [ Wisniewska-Paluszak, Paluszak 2017]. The
research of different authors show that agribusinesses identify CSR with public relations,
sponsoring and ethical business [ Wotoszyn, Ratajczak 2011]. Although, they may have a
positive societal impact, they did not target solving these problems directly. The research
goal of this paper is to identify the possibility to transform Corporate Social Responsi-
bility (CSR) towards Creating Shared Value (CSV) in agribusiness. CSV is recognised
as addressing societal needs and challenges with a business model for making profit. As
a result, this paper is designed as a voice in the discussion on the ways of sustainable
development in agribusiness.

RESEARCH MATERIAL AND METHODS

The research material mainly comes from the literature study and CSR/CSV reports
published in 2017. Reporting mainly covers the years 2014-2016. The methodology was
based on a systematic literature review and summative content analysis. This is a case
study investigation of a collective case of four leading food companies in Poland, for
whom the implementation of a new approach has been recognized. It is a qualitative study
intended to capture the complexity of the phenomenon being studied.

FROM CORPORATE SOCIAL RESPONSIBILITY TO SHARED VALUE
CREATION

The concepts of corporate social responsibility have been evolving for decades. It
has increasingly gained the interest of academics and practitioners. Though its scope has
evolved over time (Table 1).

An important argument against the criticism of CSR has come from stakeholder theory
[Freeman at al. 2010]. It says that corporate governance takes into account the interests of
such stakeholders as: employees, customers, suppliers and communities directly affected
by corporations. CSR considering stakeholders’ requirements creates value in different
corporate areas, e.g. attracts new investors, consumers or a high quality workforce.

According to Michael Porter and Mark Kramer [2002], there is no inherent contradiction
between improving the competitive context and making a sincere commitment to better-
ing society. Philanthropy is used as a form of public relations or advertising, promoting a
company’s image or brand through cause-related marketing or other high-profile sponsor-
ship. Therefore, M. Porter and M. Kramer [2006] think that social responsibility is usu-
ally underpinned by four motives: moral obligation, sustainability, license to operate and
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Table 1. The evolution of theoretical approaches to social responsibility and shared value

Authors Concepts

M Friedman | CSR Instrument-to increase corporate profit and create value through social and
(1970) political risk reduction

A.Caroll CSR Pyramid-four areas of responsibility: economic, legal, ethical,
(1979, 1991) | philanthropic

M.E.Porter | CSR Strategy-value chain impacts and competitive context:

and —strategic philanthropy that leverages activities and capabilities to improve
M.R.Kramer salient areas of context,

(2006) —transform value chain activities to benefit society while reinforcing strategy

Stakeholders theory-corporate governance takes into account interests of such
stakeholders as: employees, customers, suppliers and communities directly
affected by corporations

R.E.Freeman
et al. (2010)

CSV Initiative-integral to a company’s profitability and competitive position by:

—economic and societal benefits relative to cost,

M.(]15.P0rter —joint company and community value creation,
an

M.R Kramer | —integral to competing,

(2011) —integral to profit maximization,

—agenda is company specific and internally generated,

—realigns the entire company budget

Source: own elaboration

reputation. Usually, the company’s involvement in the development of social responsibility
results from the need to compensate for adverse environmental and social impacts. Such
measures are of strategic rather than responsive nature, and are not necessarily related to
sensibility or a protest against emerging environmental and social problems. The latest
works by the authors show the need of redefinition of Corporate Social Responsibility
(CSR) into Creating Shared Value (CSV) defined as polices and operating practices that
enhance the competitiveness of a company while simultaneously advancing economic
and social conditions in communities in which it operates [Porter, Kramer 2011, p. 66].
There are three distinct ways by which this can be achieved:

— reconceiving products and markets,

— redefining productivity in the value chain,

— building supportive industry clusters at the company’s locations [Porter, Kramer

2011, p. 67].

CSV is integral to a company’s profitability and competitive position. It leverages
the unique resources and expertise of the company to create economic value by creating
social value [Porter, Kramer 2011, p. 76]. The authors believe that the new approach will
have a relatively higher impact on the sustainable development of the world economy by
better serving all of its three goals: economic, societal and environmental. Most of the
authors highlight that CSV will be an important step forward in sustainable development
[Mironska, Steuwe 2018, Nowakowska 2016, Urbanowska-Sojkin, Weinert 2016]. CSV
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is noticeably different from CSR in that the former focuses on earned income in the pur-
suit of social change, while the latter focuses primarily on the creation of positive social
change with economic income as a by-product.

AGRIBUSINESS-RELATED CORPORATE SOCIAL RESPONSIBILITY

Agribusiness is one of the world’s largest manufacturing sectors in terms of output
value, employment and international trade. It comprises of: pre-production industries,
agriculture, food processing, distribution and trade. Its main function is to produce a
sufficient quantity of quality food to maintain a healthy population. It concerns every
individual as it satisfies basic human needs. It depends heavily on natural resources and
has a huge impact on ecological issues. Its globalization and economic growth bring
ecological, social and health threats. Its social responsibilities focus is much wider than
other sectors of the economy as it emphasises nutritional, economic, social, environmental,
institutional and spatial values.

Therefore, agribusiness-related corporate social responsibilities are being discussed
widely in the literature and authors challenge the legitimacy of specific agribusiness CSR.
According to Monika Hartman [2011, p.310], the main pressures are linked to such soci-
etal concerns as: natural resources, animal welfare, labour rights, procurement processes,
bargaining power, food supply chains, and food multinational companies. According to
Henrike Luhmann and Ludwig Theuvsen [2016], agribusiness-related CSR is connected
with its main function to produce a sufficient quantity of quality food to maintain a healthy
population. H. Luhmann and L. Theuvsen [2017] and Marco Lerro et al. [2018] also think
that consumer perception of CSR in agribusiness is high. They care about safety and the
healthiness of food, worker conditions and the environment. As underlined by Michael
Maloni and Michael Brown [2006], the importance of CSR is linked with food supply
chains and is connected with such responsibilities as: purchasing, logistics, health and
safety, risk-minimizing, biotechnology and fair trade. Following Mathias Heyder and
Ludwig Theuvesen [2012], negative externalities of food production and moral concerns,
e.g. with regard to the use of genetically modified organisms (GMOs), pesticide residues,
obesity, alcohol abuse and other health related issues should be of greatest concern to
CSR policies. The research results of Anrtonio Pefalver, et al. [2018] show the relation-
ship of CSR with innovativeness and cooperation in food companies connected with the
implementation of new values in organizational culture.

According to Amber Rankin et al. [2011], CSR may be realized on one of five levels:
regulatory compliance, profit-driven, innovative, organizational and societal. Actually,
most agribusiness companies undertake a large part of their CSR activities mostly to ad-
dress pressures from stakeholders. They make many efforts to improve their reputation
and image in the eyes of consumers [Ross et al. 2015] Some measures are motivated by
a genuine need to selflessly serve society in general areas, which are not significantly
connected with the company’s core business.
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AGRIBUSINESS-RELATED SHARED VALUE CREATION

Many areas of shared value creation exist in agribusiness. This is connected with
its social and environmental interconnections and influences. Therefore, agribusiness’s
responsibility focus is much wider than other sectors of the economy. It is responsible to:
— mother nature (flora, fauna, environment, landscape),

— natural resources (land, water, sunlight, atmosphere, all vegetation, crops, living or-
ganisms, animal life, biodiversity, geodiversity),

— human resources (health, nutrition, security, social welfare, labour conditions),

— raw materials (animal welfare, waste).

During recent decades, it has become evident that economic and technological develop-
ment in agribusiness not only has social and environmental but also essential institutional,
spatial and nutritional consequences. This is where the main possibilities for creating
shared value lie (Figure 1).

Agribusiness entities are responsible for creating moral, ethical and legal institutions
free from opportunistic behaviours, providing low transactional costs and high value for
customers. Today, the most important institutional challenges are creating sustainability
of valuable food chains and networks. In the spatial dimension, it is responsible for local
sustainable development free from draining resources. Nutritional responsibility means
securing healthy and nourishing food. But, according to the CSV approach, the main
challenge for agribusiness today is being profitable while addressing these societal, en-
vironmental, nutritional, spatial, and institutional needs.

Recently, a growing number of companies all over the world has started addressing
societal needs and challenges with a new business model of CSV [Harvard Business
School 2019]. They have already reconceived needs, products, and customers, redefined

Social
(creating welfare)

Institutional
Environmental

(protecting
nature)

(creating legal, .
moral and ethical Economic

institutions)

(being profitable)

Spatial Nutritional

(creating local (securing healthy
development) nutrition)

Figure 1. The main areas of creating shared value (CSV) in agribusines

Source: own elaboration
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productivity in the value chain and enabled local cluster developments. Also, agribusiness
companies in Poland are changing their business models into more socially integral ones
and have already embarked on important efforts to create shared value by reconceiving

Table 2. Examples of creating shared value (CSV) introduced by food producers in Poland in the
years 2014-2016

Company Areas of transformation
mission/vision | products/markets value chain industry clusters
—developing | —proper nutrition |—local producers |—cooperation
life quality profile of of raw materials, | platforms with
foodstuffs, packaging, suppliers,
—traditional manufacturers | _cooperation on
Nestlé Polska products for local | and consumers circular economy
S.A. consumers, development
—products for
consumers with
specific medical
needs
—delivering —new receipts, —safety from egg |—own entities: feed
convenience | tastes, ideas to ready-to-eat plant, hatcheries,
poultry poultry products, | chicken farms,
SuperDrob prpducts —locally produced poqltry processors,
SA with a clean raw materials logistics and
o label transports, branch
shops, catering
services and charity
foundation
—supporting | —complete —inspiring and —setting up the Polish
the food design designing foods, | Chamber of Food
Hortimex processes of ac.cording to —technological Additives,
Plus Sp. z producing clients’ needs advisory, —cooperation
0.0. Spotka food ~probing and with universities
Komandytowa prototyping, in preparing
. professional food
—delivering raw .
. designers
materials
—helping —innovations —production —Central-East
people with in medical outsourced with | European cluster of
Nutricia spec-ie}l nutrition, specia_llized 14 countries,
Polska Sp. nutritional | _complex home suppliers, —participation in
Z0.0. needs help for non- —distribution branch organizations
hospitalized through a
patients distribution
center and local
magazines

Source: own elaboration based on [SRB 2019]
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the intersection between society and corporate performance. Instead of sponsoring soci-
etal events, they choose to collaborate closely with their partners to improve quality and
yield, invest in better methods and input and design their business models, processes and
products to directly address societal needs and open new markets by serving unmet needs
in underserved communities, locations, institutions or nutrition. We recognized these
transformation powers with the example of four agribusiness enterprises (Table 2). They
choose to follow the new approach of doing business by serving society and addressing
problems directly with their new business models. All of them redefined their mission/
vision, products/markets, value chains and aimed at creating industry clusters.

The presented CSV implementations in agribusiness show that the companies gained
a new competitive advantage through meeting new societal needs and challenges. Most
of them were able to redefine their business models in collaboration with their suppliers,
buyers and competitors, as well. They provided resources, technology and capabilities in
new spheres of societal and environmental needs for long-term development. This seems to
be the main advantage of CSV over one-sided and often short-term, ad-hoc, volunteering
and philanthropic CSR undertakings. The aim of the former is to create economic value
in a way that creates shared value for society, while the later aimed mostly at improving
trust and reputation by ethical behavior aimed at mitigating societal and environmental
risks and harmful agribusiness activities. Therefore, CSV is recognized more easily than
CSR by different stakeholders because they are engaged in common value creation in
all dimensions of agribusiness. This is the way in which CSV have lower transactional
costs than in CSR.

CONCLUSIONS

The evolution of social responsibility approaches shows that, nowadays, it can no longer
be understood as a collateral activity limited to philanthropic expenses that enhances, in
particular, the managerial ego, the company’s reputation, marketing, advertising or public
relations. It can no longer be assumed as compliance with community standards or sustain-
ability initiatives which mitigate risk and harm or just improve trust and status. Although,
this way of being responsible may somehow relieve society or nature, but its costs and
results are really difficult to assess. Social and environmental responsibility should be-
come the core corporate business, creating shared value. This challenge is, nowadays,
facing agribusiness corporations in particular since, in this sector, in comparison to other
industries, many more areas of shared value creation exist. Soon, agribusiness companies
will also face most of the challenges connected with the development of bio-economy
and bio-business as well as circular economic systems. All over the world, including
Poland, good practices of food corporations described in case study literature exist. The
discussed examples of food producers operating in Poland, two of them representing a
family business, show that the managers truly understand the idea that serving, supporting
and helping society directly is the best business for them creating long-term sustainable
shared value for both all parties involved.



304 JOANNA WISNIEWSKA-PALUSZAK, GRZEGORZ PALUSZAK

BIBLIOGRAPHY

Caroll Archie B. 1979. A Three-Dimensional Conceptual Model of corporate performance. Academy
of Management Review 4 (4): 497-505.

Caroll Archie B. 1991. The Pyramid of Corporate Social Responsibility: Toward the moral mana-
gement of organizational stakeholders. Business Horizons July-August: 39-48.

Caroll Archie B. 1999. Corporate social responsibility. Evolution of a definitional construct. Bu-
siness and Society 3 (38): 268-295.

Dahlsrud Alexander. 2008. How corporate social responsibility is defined: an analysis of 37 de-
finitions. Corporate Social Responsibility and Environmental Management 15: 1-13. DOI:
10.1002/csr.132.

Freeman R. Edward, Joseph S. Harrison, Andrew C. Wicks, Bobby L. Parmar, Simone de Colle.
2010. Stakeholder theory. Cambridge: Cambridge University Press.

Friedman Milton. 1970. The social responsibility of business is to increase its profits. The New
York Times Magazine September.

Gasparski Wojciech, Leo Ryan (eds.). 1996. Human Action in Business: Praxiological and Ethical
Dimensions. New Brunswick, USA & London, UK: Transaction Publishers.

Gasparski Wojciech. 2005. Business Expectations Beyond Profit. [In] Corporate Social Responsi-
bility Across Europe. Discovering National Perspectives of Corporate Citizenship, eds. André
Habisch, Jan Jonker, Martina Wegner, René Schmidpeter, 167-180. Berlin Heidelberg New
York: Springer.

Hartmann Monika. 2011. Corporate social responsibility in the food sector. European Review of
Agricultural Economics 36 (3): 297-324, DOI:10.109/erae/jbr031.

Heyder Mathias, Ludwig Theuvsen. 2012. Determinants and effects of corporate social responsi-
bility in German agribusiness: A PLS Model. Agribusiness. An International Journal 28 (4):
400-420, DOI: 10.1002/agr.21305.

ISC HBS (Institute For Strategy & Competitiveness, Harvard Business School). 2019. Published
CSV Cases, https://www.isc.hbs.edu/creating-shared-value/Pages/Published-CSV-Cases.aspx,
access: 1.03.2019.

Kaczocha Wtodzimierz. 2017. Spoteczna odpowiedzialno$¢ biznesu — w tym biznesu turystycznego.
[W] Etyka w turystyce (Corporate social responsibility — including tourism business. [In] Etics
in tourism), eds. Jan Sikora, Wlodzimierz Kaczocha, Agnieszka Wartecka-Wazynska, 179-182.
Warszawa: CeDeWu Sp. z 0.0.

Klimczak Bozena. 2011. Etyka gospodarcza (Business ethics). Wroctaw: Wydawnictwo Uniwer-
sytetu Ekonomicznego we Wroctawiu.

Lerro Marco, Ricardo Vecchio, Francesco Caracciolo, Stefano Pascucci, Luigi Cembalo. 2018.
Consumers’ heterogeneous preferences for corporate social responsibility in the food industry.
Corporate Social Responsibility and Environmental Management 1 (12): 1-12, DOI: 10.1002/
csr.1519.

Luhmann Henrike, Ludwig Theuvsen. 2016. Corporate social responsibility in agribusiness: Lite-
rature Review and future research directions. Journal of Agricultural and Environmental Ethics
29: 673-696, DOI: 10.1007/s10806-016-9620-0.

Luhmann Henrike, Ludwig Theuvsen. 2017. Corporate Social responsibility: exploring a framework
for the agribusiness sector. Journal of Agricultural and Environmental Ethics 30: 241-253,
DOI: 10.1007/s10806-017-9665-8.

Maloni Michael. J., Michael E. Brown. 2006. Corporate social responsibility in the supply chain:
An application in the food industry. Journal of Business Ethics 68: 35-52, DOI: 10.1007/
$10551-006-9038-0.



EXAMPLES OF CREATING SHARED VALUE (CSV) IN AGRIBUSINESS IN POLAND 305

Mironska Dominika, Inga Steuwe. 2018. Creating Shared Value-Theoretical Shortcomings and
ways to overcome them in practice. Journal of Corporate Responsibility and Leadership 5 (2):
79-92. DOI: 10.12775/JCRL.2018.013.

Nowakowska Agata. 2016. Czy Creating Shared Value moze zastapi¢ spoteczng odpowiedzialnos¢
biznesu? Wprowadzenie do tematyki i pordéwnanie (Whether Creating Shared Value can replace
corporate social responsibility? An introduction to the subject and comparision). Wspoiczesne
Problemy Ekonomiczne 13: 189-198. DOI: 10.18276/wpe.2016.13-17.

Penalver Antonio Juan Briones, Juan Andrés Bernal Conesa Conesa, Carmen de Nieves Nieto.
2018. Analyses of corporate social responsibility in Spanish agribusiness and its influence on
innovation and performance. Corporate Social Responsibility and Environmental Management
25: 182-193, DOI: 10.1002/csr.1448.

Porter Michael E., Mark R. Kramer. 2002. The competitive advantage of corporate philanthropy.
Harvard Business Review December: 57-68.

Porter Michael E., Mark R. Kramer. 2006. The link between competitive advantage and corporate
social responsibility. Harvard Business Review December: 78-92.

Porter Michael E., Mark R. Kramer. 2011. The Big Idea: creating shared value. Harvard Business
Review January-February: 62-77.

Rankin Amber. Allan W. Gray, Michael D. Boehlje, Corinne Alexander. 2011. Sustainability stra-
tegies in U.S. Agribusiness: understanding key drivers, objectives, and actions. International
Food and Agribusiness Management Review 14 (4): 1-19.

Ross R. Brent, Vivek Pandey, Kara L. Ross. 2015. Sustainability and strategy in U.S. agri-food
firms: an assesment of current practices. International Food and Agribusiness Management
Review 18 (1): 17-48.

SRB (Social Reports Base). 2019. Raporty spoteczne (Social reports), http://raportyspoleczne.pl/
biblioteka-raportow/, access: 20.02.2019.

Urbanowska-Sojkin Elzbieta, Adam Weinert. 2016. Rozwoj koncepcji CSV na kanwie krytyki
spotecznej odpowiedzialnosci biznesu (The development of the CSV concept on the base of
criticism of corporate social responsibility). Przeglgd Organizacji 6: 31-36.

Wisniewska-Paluszak Joanna, Grzegorz Paluszak. 2017. Social responsibility of Polish food industry
leaders. Journal of Agribusiness and Rural Development 3 (45): 693-704, DOI: 10.17306/J.
JARD.2017.00368.

Wotoszyn Jan, Marcin Ratajczak. 2011. Spoteczna odpowiedzialnos¢ przedsigbiorstw (CSR) w
sferze agrobiznesu (Corporate social responsibility (CSR) in the sphere of agribusiness). Ze-
szyty Naukowe Szkoly Glownej Gospodarstwa Wiejskiego w Warszawie. Problemy Rolnictwa
Swiatowego 11 (26): 146-155.

Zemigata Marcin. 2007. Spofeczna odpowiedzialnosé przedsiebiorstwa. Budowanie zdrowej, efek-
tywnej organizacji (Corporate social responsibility. Building healthy, effective organization).
Krakoéw: Oficyna Wolters Kluwer Polska Sp. z o.0.



306 JOANNA WISNIEWSKA-PALUSZAK, GRZEGORZ PALUSZAK

sk

PRZYKELADY TWORZENIA WSPOLNEJ WARTOSCI (CSV)
W AGROBIZNESIE W POLSCE

Stowa kluczowe: spoleczna odpowiedzialno$¢ biznesu (CSR), tworzenie wspdlnej wartosci (CSV),
agrobiznes

ABSTRAKT

Celem badan byto zidentyfikowanie mozliwosci zastapienia koncepcji spotecznej odpowiedzialnosci
biznesu (CSR) koncepcja tworzenia wspolnej wartosci (CSV) w agrobiznesie. Obie koncepcje poréwnano,
a takze zegzemplifikowano sposoby ich zastosowan. Dokonano przegladu literatury i przeanalizowano
tresci raportow CSR czterech liderow wérdd przedsigbiorstw produkujacych zywnos¢ w Polsce.
Badanie umozliwito egzemplifikacje dobrych praktyk tworzenia wspolnej warto$ci w analizowanych
przedsigbiorstwach agrobiznesu, ktdre upubliczniaja informacje o ich oddziatywaniu spotecznym. Z
badan wynika, ze implementacja nowego podej$cia CSV jest waznym wyzwaniem dla przedsigbiorstw
agrobiznesu. W wielu obszarach agrobiznesu warto$¢ ekonomiczna moze zosta¢ podniesiona przez
zastosowanie nowego podejscia. Przypadkowa filantropia w formie charytatywnych datkéw i wolontariatu
powinna zosta¢ zastgpiona bezposrednig dziatalnoécig przedsigbiorstw ukierunkowang na rozwigzywanie
problemow spotecznych i srodowiskowych agrobiznesu. Przedsigbiorstwa powinny podja¢ wigkszy
wysitek w kierunku tworzenia wspolnej wartosci przez skupienie si¢ na przeformutowaniu swoich
produktow i rynkéw, przedefiniowaniu produktywnosci w tancuchach wartosci oraz budowaniu
wspierajacych klastrow agrobiznesu. W artykule przedstawiono juz zastosowane dobre praktyki. Artykut
przyczynia si¢ do zidentyfikowania i pokazania procesow zastgpowania CSR przez koncepcje CSV w
agrobiznesie w Polsce. Artykut podnosi dyskusj¢ o spotecznej odpowiedzialno$ci w agrobiznesie na
nowy poziom.
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